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Attachments: BM-15558 - Corro to complainant --edits.docx
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OFFICIAL

Hi [}

Thanks for actioning this so quickly. Please find a couple of edits attached. Happy to
discuss

Thanks

OFFICIAL

rrom: I

Sent: Monday, 17 November 2025 5:12 PM

To: I

Subject: RE: [For clearance] CIA for BM-15558 [SEC=0FFICIAL]
OFFICIAL

Thanks- As we are dealing with this under the old SOPs process | have prepared
corro to the complainant — please see attached. As discussed with - | have advised
that the ACMA does not have a dispute resolution function. Grateful for any feedback
you may have.

Cheers

OFFICIAL

rrom: I

Sent: Monday, 17 November 2025 10:30 AM

To: I

Subject: RE: [For clearance] CIA for BM-15558 [SEC=0FFICIAL]
OFFICIAL

Hi [l

Please find attached the signed CIA



Thanks

OFFICIAL

rrom: I

Sent: Friday, 24 October 2025 1:08 PM

To: I

Subject: [For clearance] CIA for BM-15558 [SEC=0OFFICIAL]

OFFICIAL

i

Following our discussion yesterday | have completed a CIA for BM-15558.

While | had identified the broadcast when this complaint first came in, as the broadcast
date (10 July 2024) is now more than a year old, | am no longer able to view it on
iSentia. | reviewed the audio available on the 2GB website for the relevant date but it
did not contain the comments complained about. Accordingly, | have assessed the
complaint based on the account provided by the complainant.

I’'m logging off now but happy to discuss next week once you’'ve had a chance to review.
Kind regards,

Investigations and Compliance Officer
Content Investigations

Australian Communications and Media Authority

acma.gov.au

The ACMA acknowledges First Nations peoples as the Traditional Owners and Custodians of Australia. We
respect and celebrate First Nations peoples as the original storytellers and content creators of the lands on
which we work and honour the enduring strength and commitment of Aboriginal and Torres Strait Islander
peoples to the land, waters and their communities. We pay our respects to Elders past, present, and
emerging.
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